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 2.1 Shut Down 
immediately and 

call for assistance.

3. Check Monitor. 
Any message 

displayed?

3.1 If the message 
showing press F1 or 

F2 to continue”?

4. Monitor got 
power?  4.1 Check Data 

Cable (which 
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 3.12  Follow the on 
screen instructions.
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screen with error codes
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still can’t boot, call 

for assistance.

1.2 Plug off power cable from 
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still can’t boot, call 

for assistance.

1.21 Shut Down 
immediately and 

call for assistance.
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Solution for problems of CPU
This section would teach you how to solve the problems that you encounter when you are 
operating the CPU.

When CPU is not working:

1. Check to see if are there any signal or light on the CPU.

1.1 If there is no signal or light, press the power button on the CPU.

1.12 If there is response after pressing the power button on the CPU, it would mean that the 
computer is still not able to boot and you will need to call for assistance.
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1.2 If there is no response after pressing the power button, plug off the power cable form the 
CPU and put it back after two minutes. Then, switch on your CPU again.

Press power button

                                           
Plug the power cable into the CPU after two minutes

Plug the power cable into the monitor after two minutes 
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1.21 If there is response from the CPU, it would mean that the computer is still not able to 
boot and you will need to call for assistance.

2. If there is signal or light on the CPU, check if there is any beeping or sounds coming from 
the CPU.

 2.1 If  there is a beep or sound coming from the CPU, you will need to shut it down 
immediately and call for assistance.

                                                           Click the start button

                                                Click the 'Turn Off Computer' button
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Click the Turn Off button

3. If there is no beep or sound from the CPU, check the monitor to see if any message is 
displayed.

3.1 If there is message displayed, check if the monitor has displayed a black screen showing 
a message whether to press F1 or F2 to continue. 

                                                    Black screen with message 

3.12 If there is a black screen showing a message whether to press F1 or F2 to continue, 
follow the on screen instructions.

4. If there is no message displayed, check if monitor got power.
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4.1 If monitor has got power, check the data cable connecting to both the monitor and the 
CPU.
                                            Check the data cable for the monitor

                                                    Check the data cable for CPU

4.12 If you see no signal light on both the CPU and Monitor, check and change the monitor 
power plug or cable.
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Solution for problems of Blue or Black screen error codes

 5. Check if your monitor is displaying blue or black screen with error codes.

                                                 Blue screen with error codes

                                                 Black screen with error codes

5.1 If your monitor is displaying blue or black screen with error codes, shut it down 
immediately and call for assistance.
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5.2 If there is no blue or black error screen, check if the monitor will hang during boot up.

5.21 if the monitor hang during boot up, shut it down and call for assistance.
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