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Solution for problems of Monitor

This section would teach you how to solve the problems that you encounter on your monitor.

When Monitor is not working:

1. Check to see if the monitor is switched on.

1.1 If it is not on, switch it on again.

2. If the monitor has been already switched on or still not on yet, check to see if there is any
signal on it.

2.1 If there is no signal on the monitor, check your power socket.

Check your power socket
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3. If there is signal on the monitor, check to see if its showing orange light instead of green

light

Signal of monitor displaying orange light

3.1 If the signal of the monitor is showing orange light, it means that the data cable is loosed.
Check the connection of the data cable for both the monitor and the CPU.

Check the data cable connection on the CPU




4. If there is signal on the monitor, check to see if it is displaying green light instead of orange

light.

Signal of monitor displaying green light

4.1 If the signal of the monitor is displaying green light, try to adjust brightness control
buttons.

Adj ust the brlghtness on the monltor
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4.12 If adjusting the brightness buttons does not solve the problem, call the IT personnel for
monitor replacement.



