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TV not working

1. Do you see the TV got 
any signal light?

YES

NO

1.1 Check the power 
cable / power 

sockets

2. Is the light is red 
colour? 

YES

2.1The TV is in idle mode. 
Activate it by remote control 
or pressing the power button 

at the side of the TV

3.2 Try to adjust the 
brightness/ contract 
buttons. Still cannot, 

Call IT support.

3.1 If one logo is moving around, it 
could be the player has stopped 
playing. Check the setting on the 

player to set it auto play/ auto looping.

If a message saying no input signal, 
check the player.

NO

3. If the signal is in 
green colour, is there 
any text on the TV? 

NO

YES
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Solution for problems of Television

This section would teach you how to solve the problems that you encounter while operating 
the television.

When television is not working:

1. Check the signal light on the television.

Signal light on the Television

 
1.1 If there is no signal light on the television, check the power cable or sockets.

Check power cable or sockets
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2. If there is signal light on the television, check if the signal light is red in colour.

Signal light on television is red in colour

2.1 If the signal light is red in color, it means that the television is in idle mode. Activate it by 
remote control or pressing the power button at the side of the television.

Television on idle mode
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3. If the color if the signal light is green instead of red, check if there is any text on the 
television.

                                         Signal light on television is green in color

3.1 If there is text or a logo moving around on the television, it means that the player has 
stopped playing. You could check the setting on the player to set it to auto play or auto 
looping. However, if the message says no input signal, please check the player.

Moving Logo on the television screen
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3.2 If there no text on television, try to adjust the brightness or contract buttons. Please call 
for IT support if it still does not work.

Press the “menu” button on the television 

Adjust the brightness as show on the television screen
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